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JewishCare and JCA - a communal heart beating as one
JCA (Jewish Communal Appeal) was established to provide a more efficient way for local Jewish communal 
organisations to raise funds. JewishCare was an inaugural member and this model has since become the envy 
of many Jewish communities throughout the world although few have been able to match its effectiveness as a 
planning and fundraising organisation.  

Although today JewishCare has a wide range of funders, including government who fund the National Disability 
Insurance Scheme (NDIS) and Consumer Directed Care (CDC) for elderly people, the JewishCare Foundation 
Trust and The Claims Conference, JCA remains a crucial funder. JCA’s support helps to improve the lives of 
many people in our community and JewishCare remains the single largest recipient of JCA funding.  
JewishCare receives approximately $1.9 million each year from JCA including a $1.8 million allocation plus 
funds directed to JewishCare from JCA administered endowments. With inevitable changes in government 
priorities over time and the conclusion of Claims Conference funds at some future stage, the assured support 
from JCA provides a reassuring foundation that those in need will have timely access to services and programs 
when they need them.

“JCA is proud to work with JewishCare.  Our donors can see their dollars at 
work in the community and the good that is being done as a result.  In the  

upcoming campaign JewishCare will once again feature prominently.   
We have similar missions – to help those that need it most,”  
– Stephen Chipkin, President JCA.

With JCA’s Annual Appeal now underway we devote this edition of 
JewishCare Matters to showing some of the ways that JewishCare utilises 
JCA funding to provide often life changing support to 

members of our community.  

“We continue to care for the most vulnerable 
people in our community.  We ensure that they 

are looked after with dignity and that they are 
strengthened going forward.  Without JCA’s support this would not be 
possible. To help JewishCare as well as more than 20 other community 
organisations please give generously to JCA’s upcoming annual appeal”  

– Jason Sandler, President, JewishCare.

To support JCA’s annual appeal please go to their website  
www.jca.org.au to book to attend an event or to donate online.

What’s in this edition
•   JewishCare and JCA funding in the community      •   What JewishCare’s been up to



2 MATTERS

JEWISHCARE MATTERS              MAY 2019

www.jewishcare.com.au

WHERE FUNDING IMPACTS HUMAN LIVES
Aged Care
Zimra Segall – I’ve been working at JewishCare for 18 years.  In that time I’ve seen a 
revolution in aged care services.  However, one thing remains true – we look at every 
individual and every situation holistically.  It’s about the person, their family as well as the 
community around them.  We adopt a thorough approach to make sure that what we’re 
doing covers all the bases.  This is often referred to as casework which is so important to 
achieving the best outcomes for each client, but it is not covered by government funding. 

We are so fortunate as a community that JCA provides over $300,000 to fund our highly 
skilled and caring staff who carry out this work.  

In aged care we have over 90 staff working out there in the community.  Most of them have been with us 
for a long time – they’re committed to JewishCare and to our community.  They are supported in their work 
and are in turn able to support our clients.  Some started off as field workers and are now fully qualified case 
workers.  I could tell you how proud we are of our individual programs but it’s about how the whole system works 
collaboratively to produce an excellent result.  We try and keep people in their homes for as long as possible, 
as long as they can live there safely. We use a combination of home support services and the community club 
network, together with the person’s own family and personal supports.

We also work tirelessly with our Holocaust survivors on restitution packages.  This is an important part of our 
work and deals with some of the most vulnerable people in our community.  

JCA funding also gives us the resources to advocate for people looking to secure government funding for 
services to stay in their homes and remain connected to our vibrant community.  We sometimes see ourselves 
as the “icing” on the cake.  But it’s not really icing.  It’s the delivery of a comprehensive and caring service that is 
all encompassing with a human heart. JCA plays a critical role in enabling this to happen. 

And what does success look like?  We were contacted 
about Avi and Sharon living in a caravan in Woollongong 
–isolated from the Jewish community and destitute as 
a result of the global financial crisis with limited family 
support.  Too independent to go into a nursing home we 
were able to arrange accommodation at Kadimah Gardens 
with B’nai B’rith Retirement Villages.  Sharon passed away 
recently leaving Avi on his own.  Avi has serious health 
issues.  With a range of services around him and with his 
JewishCare caseworker who is funded by JCA, advocating 
for the correct support, Avi is able to enjoy a quality of life 
that complements his wonderful sense of humour and joie 
de vivre.  It makes me happy every time I think of him and 
know that he wakes up looking forward to the day ahead.

Zimra Segall is the Manager of the Aged Casework team

Family & Youth Services
Mimi Zilka – Within Youth Services, we are seeing a significant increase in support 
required for young people in our community. 

Young people are navigating a complicated world which can exacerbate anxiety, 
depression and low self-esteem.  Many have been through or are currently experiencing 
adversity and are often lacking in stable role models.  Our caseworkers support them to 
build their resilience and empower them to make real changes in their lives. 
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For example, we facilitate links with a mentor within either of our mentoring programs and help practically. This 
may involve linking them in with housing options, Centrelink and education. We support our client to get to a 
place where they know they can achieve their goals.  Sometimes it’s a matter of unlocking their capacity and 
helping them to realise their potential which ensures we will develop a resilient and stable community.

Although this demographic is crucial to the future of our community it receives very little government funding.

We are fortunate that we have JCA and each year approximately $250,000 of JCA funding is allocated to 
Youth Services.  Without this funding vulnerable youth would not receive the support that they require.  

So what does success look like? We have a vibrant Big 
Brothers Big Sisters Program (BBBS) that provides 
young people the opportunity to access extra support 
outside the family unit.  We have had over 30 young 
people on our waiting list so we’re always looking for 
more volunteers. What I’m finding so heartening at the 
moment is that we have three graduates from our BBBS 
program that are now “Bigs” who are mentoring “Littles”.  

In addition one of our graduates is also a JewishCare 
support worker.  He’s truly come full circle within the 
JewishCare family.  Additionally, his “Big” has recently 
returned to the program to mentor another young person. 
That’s really a small snapshot of success - and speaking 
of the small things, sometimes it’s just about one of our 
caseworkers going with a client to have a blood test, 
or even an unexpected hospital visit.  Because they’ve 

got no-one else and they’re anxious and afraid.  We make a difference, ‘Little’ by ‘Little’, one person at 
a time, one action at a time, maybe next time the client will feel more resilient and be able to go on her 
own. This is all thanks to the funding we receive from JCA. 

Mimi Zilka is the Manager of the Youth Services team

Disability
Suzi Parker – The NDIS (National Disability Insurance Scheme) changed everything 
for us. Previously few of our clients received any substantive government funding 
but the disability team currently has 90 clients with an NDIS package. While being 
able to access this funding is great for our clients, many require a new level of 
assistance which relates to pre-planning, planning, resolving crisis and new plan 
reviews. Thanks to JCA funding, JewishCare’s caseworkers are able to work with 
clients and their families to develop achievable goals and to submit well documented 
NDIS applications. The quality of these applications has a direct impact on the size 
of the packages offered and the success of our work can be gauged by the size of the 
NDIS packages being provided.   On a number of occasions we considered that the initial offer to a client was 
inadequate so we prepared a well-argued and documented appeal and most of the revised packages have been 
substantially above the initial offer, clearly to the great benefit of our client.    

Thanks to JCA funding JewishCare is able to also provide casework to clients who are ineligible for  
NDIS funding. 

Overall $460,000 a year of JCA funds is allocated to disability services which enables JewishCare to 
help 130 families. 
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So what does success look like? Camp Sababa which 
has been going since 2007 with the support of JCA 
and The Sony Foundation.  It is an amazing three 
night camp that is attended by young people with 
a disability, providing a great experience for them 
and valuable respite for their families. The Camp has 
grown over the years to include older campers who 
now attend the Sababa Senior camp.  The inclusion of 
Year 12 students from Moriah, Emanuel and Masada 
to buddy-up and support our campers gives them 
life-long skills in mentoring and caring for others. The 
camp also engages many other community members 
who volunteer as nurses or to help out performing a 
wide range of essential tasks to enable the camp to run 

efficiently. In addition we have just started Sababa Sibs – a program for the siblings of children with a 
disability.  Often the focus in a family is on the child with the disability.  Sababa Sibs gives these kids an 
opportunity to meet in a safe social space with their peers where the focus is on them. 

Suzi Parker is Senior Manager of the Disability Services team

Mental Health & Wellbeing
Claire Gil-Munoz – Mental health issues can be lifelong.  It can start as young as 9 years 
old.  Using early intervention strategies we’re seeing better results than we ever imagined.  
Sometimes detecting a young person’s vulnerabilities is half the battle to putting in place a 
plan that covers the biological, social and psychological issues. 

When the NDIS came into being, mental health was almost an afterthought.  But many of 
our clients were battling psycho-social disabilities and were chronically mentally unwell.  We 
really had to advocate and assist to ensure they had funding.  We currently have 50 clients 
with NDIS packages – a win for everyone involved and their families.  Suzi’s previous article 
noted the important role our staff play in accessing and delivering these packages.  This government funding 
to the mental health sector means that thanks to JCA funding of approximately $200,000 pa, we can make 
sure no-one with a mental health issue falls through the cracks. 

We all know about the increase in suicide in our community.  The Jewish Suicide Prevention Strategy came 
into being in 2017.  We were sitting in a meeting and realized in the past year alone, 17 community members 
had taken their own lives.  Many of these people were not in any program and had not accessed any mental 

health support.  We partnered with The Black Dog 
Institute for best practice and then made our strategy 
culturally specific.  To date we have trained over 290 
people in mental health first aid, including the Zionist 
youth movements who run camps and activities for young 
people in our community to participate and are upskilling 
themselves in mental health awareness.  It’s a start 
and I know that it will have a ripple effect through the 
community. (See story on page 6)

What does success look like? Our success covers 
such a wide spectrum of people and ages.  One 
of our standouts is a young man who was an 
incredibly successful qualified lawyer who went to 
live overseas.  Diagnosed with Bipolar Disorder 1 he 
returned to Australia lost, alone and ashamed.  With 
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JCA funding as well as other community funding we’ve been able to work with him to ensure that he has 
requalified in a different profession, has a home to go to and that he was able to get the right ongoing 
psycho-social support.  He’s young, in his late 20’s and I’m sure still has a long way to go with us.  But 
we’ve helped to turn his life around and will continue to do so over his lifespan.

And then we have another client, a 60 year old man that has made three suicide attempts.  With 
communal funding we have support around him.  The difference is that each time there’s a crisis I’m 
happy to deal with it because I always tell him, “at least you’re here for me to help you.”

Claire Gil-Munoz is the Manager of the Mental Health & Wellbeing team

Family Support
Robyn Bernitz – Over any year we will see up to 300 community members experiencing very 
challenging times. This might be as a result of family breakdown, domestic violence, grief 
resulting from the death of a loved one, financial crisis often resulting from loss of a job and 
especially homelessness, as well as imprisonment. Each of these issues has the potential 
to seriously impact not only an individual but in many cases an entire family. That is why it 
is so important to provide professional and timely support. This often involves working with 
a variety of other organisations. In this way JewishCare is not duplicating but rather adding a 
culturally specific level of support that can so effective.    

There is minimal government funding available to help these people but thanks to $400,000 pa allocated from 
JCA allocation, the family support team is able to provide what in many cases constitutes life-changing 
support. 

What does success look like? JewishCare recently 
established a support group that caters for women in 
the Jewish community who are experiencing or have 
experienced domestic and family violence.

This support group is a 12-week program, based 
on a relational model of psychotherapy which aims 
to educate, empower and connect women with the 
benefits of increasing self-esteem and confidence, 
reducing social isolation and anxiety, as well as 
enhancing decision-making skills. 

The benefits of group support are reportedly very 
powerful with suggestions that one group therapy 
session can have similar benefit to five sessions of 

individual counselling. Two experienced facilitators provide a safe and trusting environment for sharing 
stories, a process of healing, building resilience and generating change. The trusting relationships that 
develop within the group can be a powerful antidote to participants’ previous experiences of abusive 
relationships.

Lisa* one of the participants in the group expresses the benefit she has gained from joining the group:

“It feels really good to come out of myself. Being only a small number of us, is not overwhelming and feels 
tight knit, and most importantly, being prompted to speak up.  It was such a wonderful case of supporting the 
sisterhood, and every part of me was committed… I am actually really happy and grateful to be a part of this 
small group of wonderful women.”       

The feedback from all participants has been similarly positive and JewishCare salutes the courage of 
those participants and is proud to be able to facilitate their journey of recovery. 

Robyn Bernitz is the Manager of the Family Support team

*Not her real name
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Suicide – Reducing the Stigma and  
Raising Awareness
In its first year and half, the Jewish Suicide Prevention Strategy (JSPS) 
which is a partnership of 21 communal organisations has already begun 
making a meaningful impact on mental health and suicide across all sectors 
in our community.

Over this period, 290 community members have attended free mental 
health or suicide prevention training sessions.  While it is not possible to 
objectively conclude the long term impact of this training, the feedback 
from attendees overwhelmingly confirms that they have gained a deeper 
understanding of mental health issues and are now better equipped with 
knowledge and resources to empathise, talk to and refer anyone they recognise as suffering from mental health 
issues or having suicidal thoughts.

An integral part of the JSPS is to encourage specialised and different groups to attend.  For example, 15 members 
of Jewish youth movements in Sydney recently completed a two-day youth specific mental health first aid training 
program.  Most recently 30 Mum for Mum volunteers (a program run by the National Council of Jewish Women 
of Australia in NSW) have completed a two day standard mental health first aid training workshop and 15 people 
attended the specific older persons mental health training session completed in February.

JSPS’s objective through training programs is to better educate the community on how to approach the topic 
of suicide in order to reduce the stigma and raise awareness.  The more people that attend the mental health 
trainings, the more people there are in the community who are better equipped to appropriately talk to someone in 
crisis.  

In addition to the training programs, a monthly support group meets on the first Tuesday of each month at 
JewishCare.  Suicide Impacting Me is organised in conjunction with Woollahra Council and the Haymarket 
Foundation.  The group meetings are facilitated by two clinical psychologists and are open to everyone.  

JSPS is funded by The Wolper Jewish Hospital Health Foundation and The Haberman Kulawicz Wolanski 
Fund which is an Endowment Fund administered by JCA.

If you would like to be involved in any of the JSPS programs please email  
familyandfriends@jewishcare.com.au 

If you are struggling or know 
someone who is, there is 
help out there. 

To get help 24/7, phone 
Lifeline on 13 11 14 or the 
Suicide Call Back Service on 
1300 659 467. 

If you or someone you know 
are in immediate danger, 
phone 000 for emergency 
services.

Snapshot of the Breakdown of  
JCA Funding at JewishCare

Youth Services

Mental Health 
Services

Disability
Print35

Information Access 
& Referral

Aged Case 
Work

Family Support
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Our CEO Presents at 
International Conference
Claire Vernon our CEO was in Atlanta 
Georgia attending a Jewish Human 
Services Network Conference where 
she presented a paper on lessons in 
leadership. She joined delegates on 
stage from Melbourne, Argentina and 
Brazil who were being recognised 
for a project they worked on during a 
conference workshop. 

JDay
We’ve launched an exciting new program called JDay for people with disabilities.  The 
program schedules activities in a social group environment and has been designed in 
consultation with potential participants.  JDay will bring together up to 12 people per day 
in the new renovated Folk Centre where creativity will blossom. For those with a sense 
of adventure there will be fortnightly excursions around Sydney. Activities will include 
pilates, Zumba, computer skills workshops, self defense and anti-bullying classes, 
origami and so much more. 

For more information or to book in contact Nicki by calling 
02 8302 0203 or emailing n.taitz@jewishcare.com.au

Michele Goldman, Newly Appointed  
Vice President
Michele, who has been on the Board since 2016 and has a wealth of communal 
experience across the Jewish and not for profit sector, has recently been appointed 
Vice President. She said, “I am honoured to be appointed by the Board as the Vice 
President.  I know the importance of the work of JewishCare for our community and 
believe that a strong organisation can build community resilience”.

Our Kitchen Hand
Our Kitchen Hand program continues to grow and recently relocated 
to a custom built kitchen at The Folk Centre.  Nicole who has been 
working at Print35 attends Our Kitchen Hand weekly and has not 
only learned how to cook but also about the nutritional value of foods.  
Nicole now cooks one night a week for her mother and continues 
to expand her repertoire of recipes.  The beautiful smells from the 
kitchen permeate the JewishCare building making us all want to take 
part and taste the results of their culinary expertise!  

For more information contact Elena Tsetlin  
e.tsetlin@jewishcare.com.au or call 8302 8031
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You can follow us on JewishCare NSW   

Designed by Print35 Design Studio

May 2019
ABN 29 000 041 529

3 Saber Street Woollahra NSW 2025
PO BOX 647 Bondi Junction NSW 1355

NORTH SHORE OFFICE
Room 2 / 177 Rosedale St  
St Ives 2075
Phone 9488 7100
Fax 9488 7122 

THE BURGER CENTRE
(a partnership between JewishCare  
and Montefiore)
120 King Street  
Randwick 2031  
Phone 8345 9147  
Fax 8345 9226

JewishCare acknowledges the  
financial assistance of

The Commonwealth and  
New South Wales Governments

Conference on Jewish Material Claims  
Against Germany

Chai Foundation

The generous people who have donated 
their time and money to JewishCare

You are in good hands

Approved provider Consumer Directed Care


